| DATE

|INCIDENT

Groups/Services Affected| ROOT CAUSE Correction Corrective action Date the issue was resolved [BY WHO REMARKS Lessons Learnt
Trunking of cables to avoid Replace the damaged network
17.06.2022 Loose internet cables Isebania Improper instalation |damage cables 23.09.2022 Kevin Gesora Trunking partially done
23/08/2023 |Internet unavailable Isebania Payment delay Liase with Finance Liase with finance for payment 23/09/2023 Bernard Were The issue was resolved
04.10.2023 | Power backups not working Isebania Faulty UPS batteries |Replacement of UPS batteries Replacement of the UPS batteries |10.04.2024 Fred Mwongela The issue was resolved
Damaged network Trunking of cables to avoid Replace the damaged network
12.03.2024 [Internet disconnectivity Isebania cables damage cables 13.03.2024 Kevin Gesora The issue was resolved
Service done by Emerging
31.01.2025 |Isebania Printer Printing in Isebania Faulty Printer Liase with ICT Business Solutions 17.01.2025 Fred Mwongela The issue was resolved
Unavailability of internet in Service done by safaricom
15.03.2025 |Isebania office KEPHIS Isebania Loose network cables |Liase with ICT/Safaricom technician 16.03.2025 Brian-Safaricom The issue was resolved
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